
High level delegation visit Number Twenty Nine 
A HIGH level Slovenian Parliam-
entary delegation was given a tour of 
ESB's House Number Twenty Nine 
during their recent 3-day visit to 
Ireland. The delegation was guest of 
the Irish Parliamentary Association 
and follows on from a similar visit by 
Irish parliamentarians to Slovenia 
last year. 

Slovenia is the leading candidate 
country for EU entry and ties 
between Ireland and Slovenia have 
been growing strongly as is evi-
denced by the recent appointment 
of Ambassador, Gary Ansbro, to 
Slovenia and the opening of a new 
Irish embassy in Ljubljana, Slovenia's 
capital. 

ESB's relationship with Slovenia 
stretches back over a decade provid-
ing consultancy advice on energy 
efficiency, river basin management 
and dam construction. The relation-
ship is not just one-way as ESB buys 
much of its new meters from 
Iskraeneco, a Slovenian company. 

Slovenia's electricity market is cur-
rently deregulating along similar 
lines to Ireland and ESB hopes to 
pursue further opportunities for 
cooperation that may arise. 

Pictured above are the Slovenian Parliamentarian group outside House Number Twenty Nine with 
Natasha LaCumbre and Jim Duignan of ESBI. 

ESBI's Michael Richardson for elitist group 
MICHAEL Richardson, a senior project manag-
er v « ± ESB International, has recentiy been 
appointed by the Secretary of State for 
Environment in the U.K. to an elite specialist 
engineering group known as the All Reservoirs 
Panel. The panel engineers are recognised as 
the specialist group who are qualified to design 
and supervise the construction/alteration 
and inspection of all reservoirs and hydro-elec-
tric dams and structures. The panel members 
are recognised internationally as experts in 
their field and Michael is the first non-UK citi-
zen to be appointed to the panel. Having 
demonstrated excellence in all areas of the 
technology he was interviewed at length by a 
panel of his peers before being appointed to 
the panel. 

Michael is an Honours graduate of Civil 
Engineering from UCD and also holds a 
Masters Degree in Engineering Science. He has 
spent his entire career, since graduating, with 

ESB and ESBI. He has worked closely with the 
international group of specialists who were 
appointed by ESB to inspect, report upon and 
upgrade all of ESB's hydro-electric schemes 
over the last 15 years. He has provided special-
ist knowledge in the monitoring of dams in 
Indonesia and he led a consortium of interna-
tional consultants including ESBI which stud-
ied and reported on the hydro-electric and 
other energy resources of the Russian Republic 
of Karelia. 

Outside of the hydro area, Michael has also 
played a major role in the design and construc-
tion of many of ESB's thermal power stations 
including Great Island, Tarbert extension, 
Aghada, Moneypoint, North Wall and more 
recentiy in the new midland peat stations. His 
work in thermal power plants for overseas 
clients has taken him on assignments to 
Indonesia, Syria, China and Bahrain where he 
resided for a number of years. 

Meeting customers' 
business needs 
ESBIE (ESB Independent Energy) and ESB IT Solutions 
have signed off on a Service Level Agreement (SLA) cov-
ering an integrated set of IT services for 2002. 

As well as defining the business relationship between 
ESB IT Solutions (Service Provider) and ESBIE (Service 
Owner), the SLA sets out the services provided, key serv-
ice targets, the cost of the services and responsibilities of 
both parties. Through regular reporting and reviews the 
parties will review past performance and examine future 
improvements in service. SLA's are one of the key compo-
nents of IT Service Management which is concerned with 
the delivery and support of IT services to meet a cus-
tomers' business needs. 

Vivian Young, IT Solutions' Operations Manager says; 
"ESB IT Solutions has recently completed the implemen-
tation of the key processes/procedures for IT Service 
Management in accordance with best practice as defined 
in ITIL, an internationally recognised standard". 

The quality of the implementation of IT Service 
Management by ESB IT Solutions recently achieved inter-
national recognition by winning the 'Project of the Year' 
award at the 2001 annual conference of the IT Service 
Management Forum (itSMF) in Brighton. 

ESBIE aims to be the electricity supplier of first choice 
in the highly competitive de-regulated electricity market. 
One of the keys to its success is in the exploitation of 
Information Technology, powered by the relationship 
with ESB IT Solutions, its main IT supplier. "The prepara-
tory work involved in developing and designing a suit-
able and appropriate Service Level Agreement is 
demanding but worthwhile work," Colm de Burca, 
Manager, Billing & Income at ESBIE told EM. "It provides 
both companies with the best framework to develop a 
successful and enduring relationship," he concluded. 

ESBIE is the first customer of ESB IT Solutions to com-
plete the new Service Level Agreement process. Several 
other agreements with key customers, from both inside 
and outside the ESB group of companies, are at an 
advanced stage and will be completed shortly. 

Mick Leahy, GM, IT Solutions, maintains ITS will only 
succeed by focusing on service quality. "SLA's are one vital 
component of this approach. Through them we will deep-
en our relationships with our key customers." 

Seated (l-r) Colm DeBurca, ESBIE, with Vivian Young and 
Eamonn Allen at rear. 

Down it goes: Ferbane cooling tower bites the dust THE remaining cooling tower at the ESB Power Station in 
Ferbane in County Offaly was demolished on Saturday 
23rd February last. The 87metre high tower served to 
cool water when the power station was in operation. 

A team from a specialist company with wide experience 
of cooling tower demolition carried out the operation. 

The cooling tower was forty years old and constructed 
of reinforced concrete. Demolition was necessary because 
the tower is no longer required. In addition the reinforced 
concrete in the tower was not in good condition and 
spalling was occurring. Spalling occurs when moisture 
gets inside the concrete and begins to attack the reinforc-
ing bars, leading to deterioration of the structure. 

The tower was hyperbolic in shape and rose to 
90m above ground level with a diameter measuring 56m 
at its base. 

The specialist contractors who carried out the demoli-
tion have demolished in excess of one hundred such 
structures across Ireland and the UK. 




